
Amsterdam Housing Authority 
Amsterdam, NY 

 
RFP No. P24001 

VOIP Phone System/Services 

 

Ques�ons & Answer Responses 
Question #1 Answer: Are you asking for a conference phone handset and to help us better understand, 
what is line requirement? 
 
 
We are looking for a conference phone handset. 
“line requirement” refers to the Network port connects by way of data line(cat 6 cable) connects to 
handsets and then connect by way of cat 6 cable line to a computer. 
 
Question #2 Answer: Is it possible to ask for and be granted an extension to submit our response? 
 
There are no extensions. We are looking to start a new contract by May 1st.  We gave our information 
of location and number of handsets, and now we are looking for what services do you provide with 
respect to VOIP business phone services and what is the cost for those services. 
 
 

 


